An introduction to 

KARMEN EAP INTERNATIONAL  

KARMEN EAP INTERNATIONAL is a full service management consulting firm that specializes in the design, implementation and administration of Employee Assistance Programs. KARMEN EAP INTERNATIONAL is privately owned by Dr. Karmen M. Payne and has been in existence since 1992. Dr. Payne herself has provided EAP services since 1986. KARMEN EAP INTERNATIONAL currently provides EAP services to a great number of companies around the United States. 

The type of companies services by KARMEN EAP INTERNATIONAL include: hospitals, manufacturing, high-tech, utilities, media, and LA City.  

KARMEN EAP INTERNATIONAL contracts with individuals that are highly qualified to provide EAP services. These services include, but are not limited to: program implementation; administration; training; problem assessment and referrals. All of these providers have a Masters or Ph.D. in mental health, or are Certified Employee Assistance Professionals (CEAPS).  

KARMEN EAP INTERNATIONAL utilizes both private practitioners and local community resources throughout the United States for its referral base for those clients that require ongoing treatment. Client's insurance is used wisely and we take great care in preventing any unnecessary financial cost.  

KARMEN EAP INTERNATIONAL has the capacity to provide EAP services on a National and/or International basis online at: Karmeneap.com  

KARMEN EAP INTERNATIONAL provides additional services such as: Internal EAP development and implementation; Crisis Interventions; Substance Abuse Professional Services (under DOT regulations); Job Satisfaction Surveys; Special Interest seminars and Workshops; and more. These services will be provided upon request at additional cost. 

Goals  

The following are the primary goals in providing Employee Assistance Services to your organization: 

 * To provide high quality, responsible and confidential assistance to employees and their dependents who are experiencing personal problems which may affect their work performance and general life functioning.  

* To assist those employees whose work performance has been affected, and return them to a fully capable work performance. 

* To educate management on the effective use of Employee Assistance Programs.

* To assist in containing the cost of benefits by preventing unnecessary utilization of medical benefits, long term disability, and workers compensation claims, through professional intake and referral services, as well as ongoing utilization reviews.  

* To provide on-site visits to the organization as stipulated by the contract in order to gain employee confidence and have the ability to provide the organization with the  proper program utilization.  

* To see between 7 to 10 percent of the employee population during the first full year of providing services.  
